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Which decade do you think has been the most significant in the 
growth of the Internet? 

 
a. 1960s     b. 1970s     c. 1980sd. 1990s     e. 2000s 

 
Which year has been the most significant for you? 
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Choose one year as the most important in the 
history of the Internet. 

Do you think the Internet is making the world a 
better place or a worse place to live? 
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What would the world be without the Internet? 
 

How would businesses as we know it be different 
without the Internet? 
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What e-business or e-commerce have you used? 
 

How does the Internet make business transactions convenient? 

Unit 12 E-business 

E-business (electronic business), derived from such terms as "e-mail" and "e-commerce," is the conduct of business on the 
Internet, not only buying and selling but also servicing customers and collaborating with business partners. 
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The history of E-business 
 
During the 1960’s, the US Government commissioned ARPA to promote research in science and 
technology. In 1969, ARPANET was launched, linking computers at four US universities, and the 
internet was born. By 1984 the number of host computers linked to the internet had reached 
1,000 and by January 2002, that number had jumped to 147 million. The commercial potential 
of the internet first started to be explored during the 1990’s. CERN released the World Wide 
Web (www) in 1991 and by the end of that year the internet had grown to include some 5,000 
networks in over 3 dozen countries. In 1993, NCSA developed the Mosiac (later netscape) Web 
browser to allow HTML pages with embedded graphics to be viewed. Since then, the potential 
for companies to promote their goods and services has been obvious. In October 1994, the first 
banner ads appeared on hotwired.com for Zima (a drink) and AT&T. By 1998, the number of web 
pages had risen to over 300 million. Since the first banner ads, companies have developed areas 
of e-business and e-commerce that go well beyond mere promotion. By the start of 2000’s, 
goods and services could be bought and paid for online, global auctions were conducted, and 
much more, from online banking to online university degrees. All grown from nothing in under 
forty years. 

Read the text below.  
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A. How many examples of the following tenses can you find in the previous 
text? 

 

 

 

B. Look at the sentences below. Fill in the missing phrases from the box. 

 

1.                                , MP3 became one of the hottest technologies of the year. 

2.                                , the number of host computers rose from about 200 to over 100,000. 

3.                                , almost all countries and territories have been connected to the  
   internet. 

4.                                , shopping malls had arrived on the Net. 

1.  past simple     2. present perfect (have + past participle)  3. past perfect (had + past participle)   

By 1994     Since 1995      In 1999     During the 1980s 
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A Prepare and present a history of your company’s involvement or your personal 
involvement with the Internet. Use these questions to help you.  

 When did you first get Internet access? 
 
 How long have you been using email? 

 
 What do you use the web to do? How long have you been doing it? 

 
 What did you use the Internet for in the past but don’t now? 
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EnglishMania 

Thank you for 
today! 

 

I’m looking forward to  
seeing you again! 

Business English, Level 3 english-mania.com


