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How would you feel if you need to buy something and the 
shops are already closed?  

 
 
 
 
 
 
 
 
 
 
 
 

Is it important to know what time does a shop close?  
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Topic Sentences: 
 

When do you close? 
 What time do you close? 

 What time do you stay open till? 
 How late do you stay open? 

 When do you finish your work? 
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Dialogue A 
 
A: Hello, I want to get customer service for 
my computer. 
B: Yes, what model do you have? 
A: PC-2005. When do you close? 
B: We close at 5 p.m. on weekdays. 
 
Dialogue B 
 
A: Hello, this is Clean Laundry. 
How may I help you? 
B: Hi. Do you do alterations? 
I need to have my skirt lengthened. 
A: We sure do. 
B: Then, when do you close? 
 

Notes: 
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Dialogue A 
 
A: Good morning. How may I help you? 
B: Hi, I need to have my digital camera checked. 
It may have problems at the screen. 
A: Let me have a look at it. 
Oh, I see. It’s a small problem. 
You can pick it up this afternoon. 
B: What time do you close? 
 
Dialogue B 
 
A: What time do you close? 
B: We close at 7 p.m. on weekdays. 
On weekends, we do not open. 
A: Oh, I see. 

Notes: 
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Notes: 

Dialogue A 
 
A: I’d like to visit you to talk about the 
loan application. 
What time do you stay open till? 
B: I close at 4:30 p.m. 
A: OK, see you then. 
 
Dialogue B 
 
A: Hello, I’d like to change Russian ruble 
into U.S. dollars. 
What time do you stay open till? 
B: We are available until 9 p.m. at the 
airport. 
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Notes: 

Dialogue A 
 
A: I’d like to renew my driver’s license. 
What do I need? 
B: You need two portrait shots and 
an application form filled out. 
A: Okay. How late do you stay open? 
B: Until 5 p.m. 
 
Dialogue B 
 
A: Hello? Vicky's store. How may I help you? 
B: Hi. I bought a dress the other day, 
but I want to exchange it for another one. 
How late do you stay open? 
A: We are open till 8 p.m. 
Just stop by any time it’s convenient for you. 
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Notes: 

Dialogue A 
 
A: Hello, Joanne? Why don’t we go to see 
a movie tonight? 
B: Oh, that’s great! When do you finish your 
work? 
A: At 6 p.m. So shall we meet at the cinema at 6: 
30? 
B: All right. See you then. 
 
Dialogue B 
A: Hello, Steve! This is Anna. 
B: Oh, hello there! 
A: I got your invitation and I’ll be there. 
B: Oh, good. So you can come? 
When do you finish your work? 
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Make a sentence: 

Customer service -  

Pick up-   

Renew - 

Portrait shots- 

Fill out-   

Stop by-   

Convenient-   
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You’re new in town and you want to be familiar with the local shops. 
Have a friendly conversation with the local shop owners. Ask about 

what they sell and what time their shop closes. 
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Thank you for 

today! 
 

I’m looking forward to  

seeing you again! 
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